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To, :
The Manager

Reserve Bank of India,

Department of Noh-Banking Supervision
6,Sansad Marg,Post Box No.87

" New Delhi-110001

Dear Sir

Kindly find Fair Practices Code (FPC) of our company and its adoption by the Company’s Board
for the financial year 2014-15 This is for your kind information and reco_rds'

Thanking you.
Yours faithfully, _
" For ITL FINLEASE & SECURITIES LTD.

( M v(/":! /0 i
Parul Srivastava '
(Company Secretary)
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FAIR PRACTICES CODE

1. INTRODUCTION

The Reserve Bank vide its master circular no. RBI/2014-15/34 'DNBS (PD) CC No.

- 388/03.10.042/2014-15 dated July 1, 2014 issued guidelines on Fair Practices Code (FPC) for
‘all NBFCs, covering inter alia the general principles on adequate disclosures on the terms and

conditions of a loan, adopting a non-coercive recovery method. Based on this, ITL FINLEASE
& SECURITIES LIMITED (“Company”) formulated this Policy known as Fair Practices Code
(“FPC”)

2. OBJECTIVE

Tt is, and shall be the pohcy of the- Company to make loan products available to all qualified

applicants without discrimination on the basis of race, caste, color, religion, sex, marital status
or handicap. All Customers shall be treated consistently and fairly. Employees will offer

' assistance, encouragement and service in a fair, equitable, transparent and consistent manner.
‘The FPC shall apply to all categories of products, all categories of services, all aspects of

operations of the Company 1nclud1ng marketing, loan origination, processing, and servicing

" and collection act1v1t1es

3. LOAN APPLICATION AND PROCESSING AND DISBURSEMENT

-4 .
The Company before giving loans verify the financial health of the borrower .It includes status
ofthe borrower ,its promoters and /or Directors. After thoroughly investigation the loan amount
is sanctioned and disbursed The Company adopt Interest Rate by taking into account relevant
factors and determine the interest rate to be charged accordingly.

4. GOLD LOAN : -
Currently Company is not engaged in business of | lending against gold jewellery The Fair

Practice Code related to this business shall be approved and adopted as and when decision is
taken to enter the said type of business.

5. COMPLAINTS, FEEDBACK AND SUGGESTION

The borrower/applicant may report his/her complaint/grievance in writing to the Registered
Office of the Company from where he/she availed the loan or applied for the loan. On receipt

of such complaint/grievance, the Company shall immediately take up the matter for redressal.

The Customers are requested to provide feedback, suggestion on the services of the Company
to the Authorised Person .
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6. GRIEVANCE REDRESSAL MECHANISM

."Any complaint shall be sent dlrectly to the Registered Ofﬁce of the Company to the Authorised
person .
In case the complarnt is not redressed within a period of one month from the date of lodgement
of complamt the customer may appeal to the

General Manager

Reserve Bank of India,

Department of Non Banking Supervmon
Sansad Marg, New Delhi -

Tel -91-11-23714456

- E-mail id : dnbsnewdelhl@rbl org in

All complalnts received from RBI and other authorrtles with regard to this shall be forwarded
to the Authorised Person for resolution.

fa The name-and address of the Autho‘rised Person is.

Sri. B.L.GUPTA

DIRECTOR

ITL FINLEASE & SECURITIES LIMITED

B-08,GD-ITL TOWER,TOP FLOOR,NEAJII SUBHASH
- PLACE,PITAMPUREA,NEW DELHI-110034 Telephone no 011- 27352981 84 , Email :
csitlfinlease@gmail.com .
Or '
such other person as may be decided by the Board of Directors of the Company

T IMPLEMENTATION EFFECT AND REVIEW

All steps shall be taken by the Authorised Person to implement this FPC to the Company
This FPC shall come into effect from April 1, 2015 or such other date as may be’ de01ded by
the Board of Directors.

8 CONFIDENTIALITY .o

Unless authorized by the borrower, the Company will treat all personal information and
transaction details of the Customer as private and confidential and will not reveal to any one
except required (i) under statutory or regulatory laws, (ii) under duty to the public (iii) in the
interest of the Company to. Banks / Financial Institutions / Group and Associate Companies of
the Company. ' ’
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-9, FEEDBACK AND SUGGESTIONS

We request our customers to provide feedback on our service to help us to improve our services.
Please - feel = free to provide your comments and valuable -suggestions
~ to csitlfinlease(@gmail.com :

10 MONITORINGS

We have a Comphance Officer to ensure compliance of the Code. Our internal control
procedures make sure that we meet the Code

FOR ITL FINLEASE & SECURITIES LIMITED
. BL.GUPTA

(DIRECTOR)

DIN-00143031
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